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The New Lantau Bus Company (1973) Limited is a subsidiary of Kwoon
Chung Bus Holdings Limited and adopts a highly pro-active approach
towards embedding a Safety Culture that guides responsible attitudes and
behaviours at all levels of the Company. NLB aims to learn from its
experiences with traffic accidents and to identify the root cause of such
accidents with a view to taking management actions aiming at delivering
continuous improvements in its safety record. This document contains bus
accident data® in 2018 & 2019, extracted from the Company’s Annual
Submission of its Statutory Forward Planning Programme.
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Refer to traffic accidents with person injury involving franchised buses.
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- Data contained are solely for the exercise of Forward Planning Programme
(2021-2025) and are for general information purposes only.

+ We make no representations or warranties of any kind, expressed or implied,
about completeness, accuracy, reliability, suitability or availability with
respect to the information contained for any purpose.

+ Readers should not rely upon the material or information on the website as
a basis for making any business, legal or any other decisions. Any reliance
the readers place on such material is therefore strictly at their own risk.

« Bus accidents might involve multiple factors and therefore the data
presented here might not fully reflect the correlation between accident with
any individual factor. Readers should be reminded to use and interpret the
data with care.



la. BBREEESDTHNEEELIHNEINRE

HREBZEELTHEINRE

2018 2019
BmERE
Han 0 0
EBRE 3 4
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b. RBmEREEITNEEEIBRETEAERNEINRE

BREECTBRBRTEARNEINRE

2018 2019

BmERE
LS 0.00 0.00
R 0.33 0.41
(e 4.07 2.05
#ast 4.40 2.46



la. Number of accidents involving Franchised Buses (FBs)

by severity

Number of accidents
involving FBs

2018 2019
Severity
Fatal 0 0
Serious 3 4
Slight 37 20
Total 40 24

1b. Number of accidents involving FBs per million

vehicle-km by severity

Number of accidents
involving FBs per million vehicle-km

2018 2019

Severity
Fatal 0.00 0.00
Serious 0.33 0.41
Slight 4.07 2.05
Total 4.40 2.46
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2018 FH R EIINNEEC LT HWAUF

i BRE B 4t
1. FRERBTERMEZE 0 0 16 16
2. SREXTERMAZR
2.1 BiRTERVEEE 2 a0 e EE 0 0 3 3
2.2 EIRITER 0 1 3 4
2.3 FEHARER 0 1 12 13
2.4 ®EOAE 0 1 0 1
2.5 HEAE 0 0 2 2
2.6 HHIEALZE 0 0 1 1
#EEt 0 3 37 40
2019 EB RBIINNEEE TEHREF
Hn BE g7 4t
1. AHERETERNEZS 0 2 16 18
2. SRE+TERMNAZR
2.1 EFIERER 2 BAIEEEE 0 0 2 2
2.2 BEIBTEHLG 0 1 1 2
2.3 HAAMER 0 1 0 1
2.4 EOAE 0 0 0 0
25 HETAS 0 0 0 0
2.6 HZAE 0 0 2 2
g =t 0 4 21 25



2b. B@mERERSREINIERBEERETHY

BEETEAERSABINMNBEZELEWIF

2018 FHEBTELES ABINNEEELETRHAT

B S W 4EEt
1. A REBLTERIEAZE 0.00 0.00 1.76 1.76
2. SREXTERMNEZRE
2.1 EERIERVER 2 B0 EEEE 0.00 0.00 0.33 0.33
2.2 EIRITEE 0.00 0.11 0.33 0.44
2.3 FHAER 0.00 0.11 1.32 1.43
2.4 ®EEAE 0.00 0.11 0.00 0.11
2.5 AL 0.00 0.00 0.22 0.22
2.6 BIZZLZE 0.00 0.00 0.11 0.11
@m=  0.00 0.33 4.07 4.40

2019 FHEEBTEAESRBINNEZEELEHAUF

£ 8T} BRE W st
1. FERELXERMEZ 0.00 0.21 1.64 1.85
2. SRELHERNAR
2.1 EARIEAYEEEN ~ IR EE B 0.00 0.00 0.21 0.21
2.2 BEIBITERAR 0.00 0.10 0.10 0.20
2.3 FRAER 0.00 0.10 0.00 0.10
2.4 HEERZE 0.00 0.00 0.00 0.00
25 HERS 0.00 0.00 0.00 0.00
2.6 HELRE 0.00 0.00 0.20 0.20
=t  0.00 0.41 2.15 2.56



2a. Number of FBs involved by severity and driver

contributory factors

Number of FBs involved in 2018

Fatal Serious Slight Total
1. Factors not related to Bus Captains 0 0 16 16
2. Factors related to Bus Captains
2.1 Distance from front vehicle 0 0 3 3
2.2 Lane changing 0 1 3 4
2.3 Use of brake 0 1 12 13
2.4 Improper steering 0 1 0 1
2.5 Improper judgment 0 0 2 2
2.6 Insufficient lookout 0 0 1 1
Total 0 3 37 40
Number of FBs involved in 2019
Fatal Serious Slight Total
1. Factors not related to Bus Captains 0 2 16 18
2. Factors related to Bus Captains
2.1 Distance from front vehicle 0 0 2 2
2.2 Lane changing 0 1 1 2
2.3 Use of brake 0 1 0 1
2.4 Improper steering 0 0 0 0
2.5 Improper judgment 0 0 0 0
2.6 Insufficient lookout 0 0 2 2
Total 0 4 21 25



2b. Number of FBs involved per million vehicle-km by severity

and driver contributory factors

Number of FBs involved per million vehicle-km in 2018

Fatal Serious Slight Total

1. Factors not related to Bus Captains 0.00 0.00 1.76 1.76
2. Factors related to Bus Captains

2.1 Distance from front vehicle 0.00 0.00 0.33 0.33

2.2 Lane changing 0.00 0.11 0.33 0.44

2.3 Use of brake 0.00 0.11 1.32 1.43

2.4 Improper steering 0.00 0.11 0.00 0.11

2.5 Improper judgment 0.00 0.00 0.22 0.22

2.6 Insufficient lookout 0.00 0.00 0.11 0.11

Total 0.00 0.33 4.07 4.40

Number of FBs involved per million vehicle-km in 2019

Fatal Serious Slight Total
1. Factors not related to Bus Captains 0.00 0.21 1.64 1.85
2. Factors related to Bus Captains
2.1 Distance from front vehicle 0.00 0.00 0.21 0.21
2.2 Lane changing 0.00 0.10 0.10 0.20
2.3 Use of brake 0.00 0.10 0.00 0.10
2.4 Improper steering 0.00 0.00 0.00 0.00
2.5 Improper judgment 0.00 0.00 0.00 0.00
2.6 Insufficient lookout 0.00 0.00 0.20 0.20
Total  0.00 0.41 2.15 2.56



3a. HEERSARBINMIERETHNEZELRESTCHTF

2018 FEEELREBTHF

1.
2.

AERELERNER

BRETERMNAR

2.1 BRIEER 2 ErOEEE
2.2 EIRITER

2.3 FEHAMER

2.4 EOAE

2.5 HETAE

2.6 BELE

2019 FEEELIREBTHF

1.
2.

AERELERNER

HBRELTERMAR

2.1 EpIERVERZ BRIEEE
2.2 BIRITER

2.3 EAAMER

24 BOAE

2.5 HlEAE

2.6 BiRARE

mEt

@5t

EERA EERA
BE (ERE) .
RETEH KETEH 2 wEFERE  W8E
4 6 0 10
0 0 0 0
0 0 0 0
0 13 0 13
0 0 0 0
1 1 0 2
0 0 1 1
5 20 1 26
EERA EERA
CNE O -
RETEH KETEH  wEPEE B
2 5 0 7
0 0 0 0
0 0 0 0
0 0 0 0
0 0 0 0
0 0 0 0
0 0 0 0
2 5 0 7



3b. REERSEREIMNEARETNEEEEZELRESTHT

2018 FEEBEEELRESTCHF

HERAN HEEREN
1248 ( FF1EH )

REFEH KETEH  WEAES Mt

1. FERELTEERMNAZE 0.13 0.20 0.00 0.33
2. SRELERNEER

2.1 EARTERIE SR~ RS0 BE Bk 0.00 0.00 0.00 0.00

2.2 WEIG{TEL 0.00 0.00 0.00 0.00

2.3 FEHAIER 0.00 0.43 0.00 0.43

2.4 #EEOfRE 0.00 0.00 0.00 0.00

2.5 A AE 0.03 0.03 0.00 0.07

2.6 HIZAE 0.00 0.00 0.03 0.03

B =t 0.16 0.66 0.03 0.85

2019 FEEEBEZEEIRESTHF

EERAN EHRR
181 ( FE1EH ) _
SEFE  KEFE | WEAFE #Et

1. A REBELTERMEZE 0.06 0.14 0.00 0.20
2. BREXTERMNEAZE

2.1 ERIEVER B0 Rk 0.00 0.00 0.00 0.00

2.2 BEIRITEEAR 0.00 0.00 0.00 0.00

2.3 HRAER 0.00 0.00 0.00 0.00

2.4 HEOAE 0.00 0.00 0.00 0.00

2.5 HEAE 0.00 0.00 0.00 0.00

2.6 IR 0.00 0.00 0.00 0.00

st 0.06 0.14 0.00 0.20
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3a. Number of FBs passenger casualties by nature and

contributory factors

Number of passenger casualties in 2018

Lost
Lost balance
balance elsewhere
on except Injured
stairway stairway by door Total
1. Factors not related to Bus Captains 4 6 0 10
2. Factors related to Bus Captains
2.1 Distance from front vehicle 0 0 0 0
2.2 Lane changing 0 0 0 0
2.3 Use of brake 0 13 0 13
2.4 Improper steering 0 0 0 0
2.5 Improper judgment 1 1 0 2
2.6 Insufficient lookout 0 0 1 1
Total 5 20 1 26
Number of passenger casualties in 2019
Lost
Lost balance
balance elsewhere
on except Injured
stairway stairway by door Total
1. Factors not related to Bus Captains 2 5 0 7
2. Factors related to Bus Captains 0 0 0 0
2.1 Distance from front vehicle 0 0 0 0
2.2 Lane changing 0 0 0 0
2.3 Use of brake 0 0 0 0
2.4 Improper steering 0 0 0 0
2.5 Improper judgment 0 0 0 0
2.6 Insufficient lookout 2 5 0 7
Total 2 5 0 7
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3b. Number of FBs passenger casualties per million passengers

carried by nature and contributory factors

Number of passenger casualties per million passengers carried in 2018

Lost
Lost balance
balance elsewhere
on except Injured
stairway stairway by door Total
1. Factors not related to Bus Captains 0.13 0.20 0.00 0.33
2. Factors related to Bus Captains
2.1 Distance from front vehicle 0.00 0.00 0.00 0.00
2.2 Lane changing 0.00 0.00 0.00 0.00
2.3 Use of brake 0.00 0.43 0.00 0.43
2.4 Improper steering 0.00 0.00 0.00 0.00
2.5 Improper judgment 0.03 0.03 0.00 0.07
2.6 Insufficient lookout 0.00 0.00 0.03 0.03
Total 0.16 0.66 0.03 0.85

Number of passenger casualties per million passengers carried in 2019

Lost
Lost balance
balance elsewhere
on except Injured
stairway stairway by door Total
1. Factors not related to Bus Captains 0.06 0.14 0.00 0.20
2. Factors related to Bus Captains
2.1 Distance from front vehicle 0.00 0.00 0.00 0.00
2.2 Lane changing 0.00 0.00 0.00 0.00
2.3 Use of brake 0.00 0.00 0.00 0.00
2.4 Improper steering 0.00 0.00 0.00 0.00
2.5 Improper judgment 0.00 0.00 0.00 0.00
2.6 Insufficient lookout 0.00 0.00 0.00 0.00
Total 0.06 0.14 0.00 0.20
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. BEIMIIEIRBI RS REINIERBERREI 20

HBRBIMIBZEELEWMEF

2018 FS R EIINNEECLHWAAF
HER+ BEELX HEBL:X =HEBL
RiEfT A WOIEEE 2 WEYHE  RAHIE
1. AEREBIERMEAR 0 6 0 10
2. SRELTERMNER

2.1 BiRTERVE 2 Ba0EEE 0 3 0 0
2.2 EIRITELG 0 4 0 0
2.3 FRAER 0 0 1 13
2.4 ®OAE 0 0 0 0
2.5 HERE 0 0 0 2
2.6 BELE 0 0 0 1

4=t 0 13 1 26

2019 FF R EIINNEECLTERAF

=B+ EB=EE+: BEEBEt: EBEEEL
RiEfT A  WIEEE 2 WEYHE  RANHE
1. AEREBIERMEAR 2 8 0 14

2. SRELTERMNER

2.1 BRI EVE 2 B A0 R Bl 0 0 0 0
2.2 EIRTTERAR 0 0 0 0
2.3 [FAMER 0 0 0 0
2.4 EBOAE 0 0 0 0
2.5 #ETAE 0 0 0 0
2.6 BELZE 0 0 0 0

HeH 2 8 0 14
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4b. EEIMIIELERI A REINIERE R FZE] 57 8Y

BEETEAERSABEINMNEBEZELHWEFT

2018 FHEBTELES ABINNEEELETHAT

FEEELX EBEEBt:X H=EELX B=EEXL
RiET A WOEEE  RHEMH RAE

1. FHREBETERNEAZR 0.00 0.66 0.00 1.10

2. BREB+TERMNAE
2.1 HEERIERVER 2 B0 FEE 0.00 0.33 0.00 0.00
2.2 EIRITEE 0.00 0.44 0.00 0.00
2.3 FERARIER 0.00 0.00 0.11 1.43
2.4 ®EEAE 0.00 0.00 0.00 0.00
2.5 AL 0.00 0.00 0.00 0.22
2.6 BIZZLZE 0.00 0.00 0.00 0.11
gy 0.00 1.43 0.11 2.86

2019 FHEEBTEAESREINNEZEELEHAUFT

HECtT JEELX SEEL SECT
HiET A  WMEERW  MEYH  LFEhHE

1. FERETERMNEZE 0.21 0.82 0.00 1.34
2. SREXTERMNWEAZE

2.1 BRI E RV E 2 B0 R 0.00 0.00 0.00 0.00

2.2 EIRITEAR 0.00 0.00 0.00 0.00

2.3 FEARIER 0.00 0.00 0.00 0.00

24O AE 0.00 0.00 0.00 0.00

2.5 Al A E 0.00 0.00 0.00 0.00

2.6 I ALZE 0.00 0.00 0.00 0.00

gzt 0.21 0.82 0.00 1.34
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4a. Number of FBs involved by vehicle collision type and driver

contributory factors

Number of FBs involved in 2018

1. Factors not related to Bus Captains

2. Factors related to Bus Captains
2.1 Distance from front vehicle
2.2 Lane changing
2.3 Use of brake
2.4 Improper steering
2.5 Improper judgment
2.6 Insufficient lookout

Total

Number of FBs involved in 2019

1. Factors not related to Bus Captains

2. Factors related to Bus Captains
2.1 Distance from front vehicle
2.2 Lane changing
2.3 Use of brake
2.4 Improper steering
2.5 Improper judgment
2.6 Insufficient lookout

Total

collide collide collide

with with with without
Pedestrian  Vehicle Object collision

0 6 0 10

0 3 0 0

0 4 0 0

0 0 1 13

0 0 0 0

0 0 0 2

0 0 0 1

0 13 1 26

collide collide collide

with with with without
Pedestrian  Vehicle Object collision

2 8 0 14

0 0 0 0

0 0 0 0

0 0 0 0

0 0 0 0

0 0 0 0

0 0 0 0

2 8 0 14
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4b. Number of FBs involved per million vehicle-km by accident

collision type and driver contributory factors

Number of FBs involved per million vehicle-km in 2018

collide collide collide

with with with without

Pedestrian  Vehicle Object collision
1. Factors not related to Bus Captains 0.00 0.66 0.00 1.10

2. Factors related to Bus Captains

2.1 Distance from front vehicle 0.00 0.33 0.00 0.00
2.2 Lane changing 0.00 0.44 0.00 0.00
2.3 Use of brake 0.00 0.00 0.11 1.43
2.4 Improper steering 0.00 0.00 0.00 0.00
2.5 Improper judgment 0.00 0.00 0.00 0.22
2.6 Insufficient lookout 0.00 0.00 0.00 0.11
Total 0.00 1.43 0.11 2.86

Number of FBs involved per million vehicle-km in 2019

collide collide collide
with with with without
Pedestrian  Vehicle Object collision
1. Factors not related to Bus Captains 0.21 0.82 0.00 1.34
2. Factors related to Bus Captains
2.1 Distance from front vehicle 0.00 0.00 0.00 0.00
2.2 Lane changing 0.00 0.00 0.00 0.00
2.3 Use of brake 0.00 0.00 0.00 0.00
2.4 Improper steering 0.00 0.00 0.00 0.00
2.5 Improper judgment 0.00 0.00 0.00 0.00
2.6 Insufficient lookout 0.00 0.00 0.00 0.00
Total 0.21 0.82 0.00 1.34
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5. SRBEEBIRESETMAS REEELHENSINGF

2018 2019
WRBEELRESTMAS REEETMENEINGF 28 14
HE N REEDS RNAARIMIB L 70% 58.3%
WRBINNEBEBRERES " EERAER R TE 4 5
mAY RBEELHERNE I
WRBINIEBBRERES " HEFIFE 0 0

mAEREBEELHENEINGT

HARBINNEEREZES "HEERA (FEESH ) X=E
Ty 12 5
mAE REEETIENRINF

17



5. Number of non-collision FB accidents involving passenger

casualty

2018 2019
Number of non-collision accident involving FB and
. 28 14
with FB passenger casualty
Percentage of all accidents involving FB 70% 58.3%
Number of non-collision accidents involving FB
passenger with “ lost balance on stairway” as the 4 2
casualty contributory factor
Number of non-collision accidents involving FB
passenger with “injured by door” as the casualty 0 0
contributory factor
Number of non-collision accidents involving FB
passenger with “lost balance elsewhere except on 12 5

stairway” as the casualty contributory factor
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6. RERERBHIREBERE DT ARBEEELTRINIETERT

BralF 2018 2019
TA

ST 0

Ef

[
HEELRE

BT

=15

B 37 25
HihskE

ST 0

EL 0 2

[ 0 7
HEEDLHE

SETC

L

(S 3 3

HitSBmEsE BREEERM

BT 0 0
EX

S
FBREEE

T 0 0
EX

S
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6. Number of casualties in accidents involving FB by class of

road user and degree of injury

Number of casualties 2018 2019
Pedestrian
Killed 0
Seriously injured
Slightly injured 0 2
FB passenger
Killed
Seriously injured 1 1
Slightly injured 37 25
Other passenger
Killed 0
Seriously injured 0 2
Slightly injured 0 7
FB bus captain
Killed

Seriously injured
Slightly injured 3 3

Other vehicle driver (excluding cyclist)

Killed 0 0
Seriously injured 1 0
Slightly injured 3 2
Cyclist
Killed 0 0
Seriously injured 0 0
Slightly injured 0 0
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